
PRIVACY STATEMENT

My Refund, is a division of My Money House Pty Ltd is committed to protecting the privacy of your personal 
information and/or sensitive information. We have updated our privacy policy to ensure that we comply with the 
Australian Privacy Principles. We have set out below information about how we will manage your personal 
information and/or sensitive information. 

We recommend that you read this policy carefully as it will assist you to make informed decisions about sharing 
your personal information and/or sensitive information with us. 
By accessing our website and using our services you are consenting to the terms of this policy and agree to be 
bound by it. 

OPEN AND TRANSPARENT MANAGEMENT OF YOUR PERSONAL INFORMATION AND/OR SENSITIVE INFORMATION - APP1 
My Money House collects your personal information and/or sensitive information to provide you with access to 
related entities that can provide you with the financial and property related services that you have requested 
and also to provide you with information about products and services in which you may be interested. My Money 
House may collect your personal information and/or sensitive information to comply with legal and regulatory 
requirements. 

If the personal information and/or sensitive information requested by My Money House is not provided by you 
our related entities may not be able to provide you with the services, including providing you with financial advice 
that is appropriate to your investment needs, objectives and financial circumstances. 

My Money House collects your personal information and/or sensitive information and stores that information 
electronically via an online cloud based server. The server is secure and cannot be accessed by unauthorised 
persons. My Money House regularly changes passwords regarding access to the server and takes steps to ensure 
that the server is free from virus or authorised access. 

We may also store paper copies of your personal information and/or sensitive information at our offices which 
are located at Level 1, 49 The Parade, Norwood SA 5067 and Suite 5, 9 Havelock Street, West Perth WA 6005. 

We believe the system is simple to use and secure. The information we collect from you may be information that 
enables us to identify you. For example, the personal information and/or sensitive information could be your 
name, email address, phone number, bank details, taxation information, accounting and or financial information, 
credit card details, your date of birth and residential address. 

As part of your services with My Money House we will provide your personal information and/or sensitive 
information to the following related entities and for the following reasons: 

•         My Finance House so that it can assess you current financial position and provide you with advice in 
          the areas of reducing bad debt, paying off your home loan sooner and creating wealth for retirement; 
•         My Property House so that it can provide you with advice regarding investing in property; 
•         My Insurance House so that it can provide you with a quote for loan protection, life insurance or income 
          protection; 
•         My Planning House so that it can provide you with a statement of advice regarding your superannuation 
          and insurance requirements; 
•         My Rental House so that it can provide you with a 5 year rental guarantee on your investment property; 
•         My Money House may also provide your personal information and/or sensitive information to: 
•         Other financial advisers and organisations involved in providing the financial services you have requested 
          (which may include ongoing services) such as fund managers and para-planners; 
•         Superannuation trustees, insurance providers and product issuers in connection with the financial services 
          you have requested; 
•         Organisations that assist in operating a financial planning business such as those that provide financial, 
          administrative, accounting insurance, research, legal, computer or other business services; 
•         Your representatives or service providers such as your bank, accountant, solicitor, tax agent, or stockbroker; 
•         Government authorities and other organisations when required by law; and 
•         Organisations and individuals that you have consented to your personal information and/or sensitive 
          information being disclosed to. Our privacy policy is provided to you free of charge and can be printed from 
          this website. 

If you consider that we have not appropriately stored or collected your personal information and/or sensitive 
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information then you may make a complaint to our Privacy Officer Phoebe Petrenas by email or telephone at any 
time during business hours. Phoebe can be contacted on phoebe@mymoneyhouse.com.au or on 1300 870 838. 
Alternatively you may make a complaint to the Office of the Australian Information Commissioner via this link 
http://www.oaic.gov.au/privacy/privacy- complaints however we do request that you first provide us with an 
opportunity to address any concerns that you may have.  

ANONYMITY AND PSEUDONYMITY – APP2 
It is not practical and in most circumstances it will not be lawful for us to deal with individuals who have not identified 
themselves or used a pseudonym. Accordingly, to do business with us you must provide us with your personal 
information and/or sensitive information. 

COLLECTION OF SOLICITED PERSONAL INFORMATION AND/OR SENSITIVE INFORMATION – APP3 
All personal information and/or sensitive information that we collect from you is collected because it is reasonably 
necessary for, or directly related to, one or more of our functions or activities. In most circumstances it is necessary 
for us to collect personal information and/or sensitive information from you in order to comply with the law. If you 
do not consent to the collection of your personal information and/or sensitive information in accordance with this 
policy then you must notify our Privacy Officer immediately. 

DEALING WITH UNSOLICITED PERSONAL INFORMATION AND/OR SENSITIVE INFORMATION – APP4 
If we receive information from you that is not solicited then we will within a reasonable period after receiving the 
information, determine whether or not the entity could have collected the information under APP3 if we had in fact 
solicited it from you. 

If we determine that we could not have collected the personal information and/or sensitive information from you 
and the information is not contained in a Commonwealth record, then we will as soon as practicable ensure that 
the information is de-identified or deleted. 

NOTIFICATION OF THE COLLECTION OF PERSONAL INFORMATION AND/OR SENSITIVE INFORMATION - APP5 
By providing you with access to this policy we are notifying you that we may collect personal information and/or 
sensitive information about you and the reasons as to why we collect that information. 

USE OR DISCLOSURE OF PERSONAL INFORMATION AND/OR SENSITIVE INFORMATION – APP6 
We have set out in this policy the names of the entities and the types of organisations that we may share your 
personal information and/or sensitive information with for a secondary purpose. By reading this policy and providing 
us with your personal information and/ or sensitive information you are consenting to us using and disclosing your 
information as outlined in this policy. 

DIRECT MARKETING – APP7 
We will not use your personal information and/or sensitive information for the purposes of direct marketing unless 
we have collected your information; and we consider that you would reasonably expect us to use or disclose the 
information for that purpose. If you do not wish to receive direct marketing information from us you may unsubscribe 
by following the link provided in or correspondence with you or by contacting our Privacy Officer. 
If you request that we do not use your information for direct marketing then we will not do so. 

CROSS-BORDER DISCLOSURE OF PERSONAL INFORMATION AND/OR SENSITIVE INFORMATION – APP8We do not disclose 
your personal information and/or sensitive information to any overseas recipient. 

ADOPTION, USE OR DISCLOSURE OF GOVERNMENT RELATED IDENTIFIERS – APP9 
We do not use government related identifiers.      

QUALITY OF PERSONAL INFORMATION AND/OR SENSITIVE INFORMATION – APP10 
We will take all reasonable steps to ensure that the personal information and/or sensitive information that we 
collect from you is accurate, up-to-date and complete. 

SECURITY OF PERSONAL INFORMATION AND/OR SENSITIVE INFORMATION – APP11 
We will take all reasonable steps to protect your personal information and/or sensitive information from misuse, 
interference and loss; and unauthorised access, modification or disclosure. 
If we hold personal information and/or sensitive information about you and we no longer need that information for 
any purpose for which it may be used or disclosed and the information is not contained in a Commonwealth record; 



HEAD OFFICE - SOUTH AUSTRALIA  |  Level 1, 49 The Parade, Norwood SA 5067  |  PO Box 3263, Norwood SA 5067 
BRANCH OFFICE - WESTERN AUSTRALIA  |  Suite 5, 9 Havelock Street, West Perth WA 6005  |  PO Box 898, West Perth WA 6872 

T: 1300 870 838  |  F: (08) 8169 9399  |  W: www.mymoneyhouse.com.au

PRIVACY STATEMENT

and we are not required by law to retain the information, then we will take reasonable steps to destroy the 
information or to ensure that it is de-identified. 

ACCESS TO PERSONAL INFORMATION AND/OR SENSITIVE INFORMATION - APP12 
You can gain access to your personal information and/or sensitive information held by us the request to access 
to that information is not prohibited by law; or frivolous or vexatious; or poses a serious threat to the life, health 
or safety of any individual or to public health or safety; or if giving access to that information would have an 
unreasonable impact on the privacy of other individuals; or if the information relates to existing or anticipated 
legal proceedings between us and you and would not be accessible by the process of discovery in those 
proceedings; or giving access would reveal our intentions in relation to negotiations with you in such a way that 
it would prejudice those negotiations. 

We can be contacted on 1300 870 838 or by writing to the Privacy Officer, My Money House, PO Box 3263, Norwood 
SA 5067 or by email. 

We will respond to your request within a reasonable period after the request is made. In some circumstances a 
reasonable charge may be made to enable us to comply with your request for information. We will advise you in 
advance of that charge if one will be incurred. 

If we refuse to provide you with access to your personal information and/or sensitive information, we will provide 
you with reasons in writing. 

CORRECTION OF PERSONAL INFORMATION AND/OR SENSITIVE INFORMATION – APP13 
If we hold personal information and/or sensitive information about you and we consider the information is 
inaccurate or you request that we correct the information, we will take all reasonable steps to correct that 
information having regard to the purpose for which it is held to ensure that the information is accurate, up-to-
date, complete, relevant and not misleading. 

If we refuse to update your personal information and/or sensitive information we will provide you with written 
notice as to why and the manner by which you can complain about the refusal. 

We will respond to your request to correct your personal information and/or sensitive information within a 
reasonable period after the request is made. 

APPENDIX 
Personal information means information or an opinion about an identified individual, or an individual who is 
reasonably identifiable: 

a.       whether the information or opinion is true or not; and 
b.       whether the information or opinion is recorded in a material form or not. 
Sensitive information means 
a.       information or an opinion about an individual’s: 
          i.        racial or ethnic origin; or 
          i.        political opinions; or 
          iii.      membership of a political association; or 
          iv.      religious beliefs or affiliations; or 
          v       philosophical beliefs; or 
          vi.      membership of a professional or trade association; or 
          vii.     membership of a trade union; or 
          viii.    sexual orientation or practices; or 
          ix.      criminal record; that is also personal information and/or sensitive information; or 
b.       health information about an individual; or 
c.        genetic information about an individual that is not otherwise health information; or 
d.       biometric information that is to be used for the purpose of automated biometric verification or biometric 
          identification; or 
e.       biometric templates. 


